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Get Help

Get Help From Support

1. Go to www.perfectserve.com and click Sign In.

Pay Online Contact Support

norfartearua * Q Who We Serve  Solutions  Resources  About

2. Enter your PerfectServe, or hospital-issued, credentials; then, click Sign In.

perfectserve.:

Username

judson.saylor@perfectserve.net

Password

Forgot usemna

3. Select Get Help from the navigation menu.

0

perfectserve.: ¢ Conversations
Select Search Conversations
Graves, EmmaRose Friday

= | will be there in 15 minutes. Please take them t...

I_-.| I Patient: Roberts, Benjamin
O
.rh

Graves, EmmaRose 1/27/2022
= Willbe therem five minutes. Please take th...
Patient: Smith, John

Graves, EmmaRose 27/2022
~— Patientis toleratmg treatment well.
Patient: Smith, Jane

Graves, EmmaRose 27/2022
= Go ahead and order a clear diet.
Patient: Smith, John

4. Select how you want to reach Support for assistance.

@

e Start alive chat
e Submita ticket
e Call Support at 877-844-7727

perfectserve.


http://www.perfectserve.com/

Practitioner Web clinicalcollaboration -+

Get Help

Get Help From Support continued

a) Toinitiate a chat session with a Support Center Specialist, click Start a Chat.
« Enter information in the appropriate fields and click Start chat.

b) Select Click here to submit a ticket to Support to create a ticket for assistance.
1. Select Sign In to log in and track previous tickets to Support.

2. Enter your login credentials; then, click Sign In.

per [eclserve .: Q Who We Serve  Solutions  Resources  About

- —— - ation with one of our Support agents.

Your name E hours or for less urgent need )4—

l l e’ll be in touch as guickly as possiblE T erssteiye-

If you're a PerfectServe client and need help, the fastest way to reach us is by clicking the “Chat” bb

Email address

How can we help you?

How can we help you?

perfectserve Signin

Bupport Center Agents  Self-Service  Release Notes  Your Tickets Sign in to PerfectServe

Q What are you looking for? ‘ | ‘ m
Password

| am an Agent

Forgot my password

perfectserve.
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Get Help From Support continued

3. Select Submit a Ticket in the top navigation panel.

perfeciserve }

Support Center Agents  Self-Service  Release Notes  Your Tickets ( Submit a Ticket

Q What are you looking for? m

(=51

4. Select the issue from the drop-down menu. Complete all required fields and when finished, click Submit.

perfeciserve .

Support Center Agents  Self-Service  Release Notes  Your Tickets  Submit a Ticket

Q Search

PerfectServe | Submit a request

Submit a request

Please choose your issue below.

Practice Account Cancellation
Add User '

ATl Support

Billing Question

Lol Doyting Ouuactions

perfectserve.



