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Practitioner updates upcoming in November (scheduled for Nov 30).  

● Rebrand
● End multiple conversations at once
● Desktop notifications (Supported Browsers: Chrome, Firefox, Edge, Safari, Chromium-based)
● Raised minimum OS to 13 (iOS)
● Various other app enhancements and bug fixes

Practitioner updates from July 

Mobile apps only:

• Update navigation to bottom menu

• Combined menus and updated labeling

Practitioner updates from April 

Mobile apps only:

• Notify user of internet connection problems

• Attach photo from library to secure message

Web and EMR-embedded apps only:

• View entire conversation with replies in Tracking dashboard

• Distinguish original vs. backup recipient for alerts in Tracking dashboard

How to disable iOS Critical Alerts on PerfectServe
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Android and iOS

Icon rebrand changes 
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Old Version

New Version
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End All Conversations

Click three button menu on the top right to allow search, delete or end messages.  Ending messages will 
prevent the continuation of existing message threads.  Once selected, you can click “Select All” to end 
multiple or all messages. You can unselect messages that need to stay open.
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End All Conversations (Part 2)

A closed message thread will display a message has been closed and allow a start to a new message through 
PerfectServe’s Dynamic Intelligent Routing.

.
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Web

Enable Desktop Notifications to alert Practitioner Users via the browser.

Supported Browsers: Chrome, Firefox, Edge, Safari, Chromium-based
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Navigation Updates

In an effort to continue improving usability of the PerfectServe practitioner application, we are making 
updates to how users navigate through the different features that PerfectServe offers. With moving our 
navigation from a side menu to a bottom navigation bar, users are able to seamlessly transition through the 
different screens of the mobile features. 
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We have combined certain menu options to 
streamline functionality along with renaming 
some menu options. 

Previously Now

Conversations Messages

Contacts Directory

Secure Calls Phone

On-Call Availability

Status Availability

How I’m Reached Availability

Patient Outreach Patients

The menu in the upper left-hand corner will 
stay in place as everyone adjusts to the new 
bottom navigation menu. There are plans to 
remove those features in the future. 
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New message notifications

While viewing on-call schedules or navigating through other features of the application, it can be difficult to 
tell if you’ve received a new message without viewing the main menu. 
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With our updates, users will more easily see when they 
have a new message with a badge indicating unread 
messages in the mobile application.

This also allows ease of navigating to the user's inbox 
in order to view that message and then navigate back 
to what the user was previously working on. 
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Availability menu

Understanding when you are on-call and how you are being contacted is key to understanding your 
availability in PerfectServe. In a new combined menu, users can quickly see what schedules they may need to 
change or update contact methods. 
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On-call Schedule: 

• Gives you access to view and change who is 
covering call. You may have one or many 
schedules to choose from and all changes are 
applied immediately.

Status Schedule:

• Quickly divert communication for a period 
where communications or notifications may 
need to be diverted or changed. 

• Commonly used for proceduralists or 
office-based physicians

How I’m Reached:

• Ability to change your communication 
preferences.

• Two key types of communications

• “DocLink” = practitioner-to-practitioner 
communications.

• “Contact” or “All Others” = care 
team-to-practitioner communication
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Patient menu

Control patient assignments and outreach in a single menu. Rather than trying to click into different patient 
menus, there is a single patient menu to direct users based on their licensing to be able to assign patients, 
contact a patients care team, or complete patient outreach.  
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Role-based communications

Inpatient communication workflows typically involve contacting the person doing a job for a particular area of 
the hospital. For example, the ED might need to contact the Charge Nurse on 3West, or a provider might 
need to send a message to the Respiratory Therapist covering the step-down unit.

Traditionally, these workflows have been addressed by passing around shared phones/pagers, circulating 
paper assignment sheets, and tribal knowledge. Challenges persist as care team members must carry 
multiple heavy devices, and it’s difficult to keep up with roles that change frequently throughout each shift. 
Busy physicians often resort to simply calling the nursing station and waiting on hold.
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Now, PerfectServe enables clinicians to 
identify and communicate with these key 
roles, without the need to know the name or 
extension of the person they wish to reach. 
Simply search the unified clinical directory 
for the role (e.g. 3W Charge Nurse or 
Respiratory Therapist) to contact the person 
or team you need.

Role-based communications enable care 
teams to streamline communication 
workflows and reduce the number of 
devices on the nurse toolbelt. Physicians 
benefit with improved access to the 
caregivers they need to reach.

Both Care Team and Practitioner users can 
search and contact these Roles in their 
PerfectServe apps. More details about the 
Care Team user experience are available in 
our April 2021 Care Team release 
announcement. Ask your PerfectServe 
representative for more details on how to 
get started.



© 2021 PerfectServe, Inc. All rights reserved. 

Notify user of network connection problems

Reliable message notification is critical for patient care communications. Unfortunately, notifications are 
sometimes delayed, and this issue can be challenging to diagnose and resolve. 

Mobile app push notifications rely on internet connection, but clinicians sometimes need to work in areas 
with poor connectivity. The Practitioner mobile app now alerts clinicians in real time of potential notification 
delays due to internet connectivity. Providers may be able to switch to a better Wi-Fi or cellular network, or 
they can use PerfectServe to adjust their contact method.
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Attach photo from library to secure message

Practitioners have long been able to take a photo and send it to a colleague as a secure message attachment. 
Photos taken in PerfectServe are not stored on the device to maximize security of PHI. 

Sometimes Practitioners want to securely share a photo that they took previously. Now, providers can attach 
an image from their photo library to share as a PerfectServe secure message. 
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iOS Critical alerts

“Critical alerts” is a setting on iOS devices to notify user even when Do not Disturb settings is on, or your device 
is muted.

To receive critical alert notifications on your iOS mobile device:

1. Go to Settings -> Notifications in your iOS device

2. Scroll down to PerfectServe
3. Turn on Allow Critical Alerts.

Issues with Audio:

Customers have been using Critical Alerts and are generally happy with it. However, recently we've been 
receiving reports that the incoming notification sound will do the following:

·         Interrupt the audio of a Microsoft Teams or WhatsApp call, requiring the user to call back into 
the meeting

·         Disconnect AirPods Pro for 3-4 seconds after playing (as indicated by the icon going dark)

 

Unfortunately, per Apple’s configurations, Critical Alerts are built for highlighting urgent notifications. 

Ultimately, they have precedence over everything else.

To address the audio issues, PerfectServe’s recommendation is to turn off Critical Alerts.  Keep in mind 
notifications will continue to occur but will not over-ride the Do Not Disturb setting or bypass current audio.

 


